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Abstract
Now-A-Days, most of the people are showing interest on 
education. But it is very hard to get the job. So they prefer to 
the unrelated stream of education which are leading to the work 
in night time. Because of this reason, most of the companies are 
taking an advantage and run the companies even in the night 
times (though it’s not US bound process) But the employees of 
the companies are not provided with proper security precautions 
which in turn lead to theft, kidnaps & even rape n killings. For this 
GOVT has taken many precautions but they are hard to implement 
and cannot be well functioned. For example, The Delhi Police 
have issued a notice to safeguard women workers under Criminal 
Procedure Code (CRPC) 144 to all BPO companies, media and 
corporate houses in Delhi and the National Capital Region. Even 
though these days the women are willing to do the job for their 
economical and financial crisis. They are subjected too much 
insecurity concerning the job. For instance In November 2007 
cab drivers Purushottam Borate and Pradeep Yashwant Kokoda 
kidnapped, raped and murdered Jyotikumari Choudhury who 
worked with a call center in Pune sending shock waves across 
the country especially amongst women who work in night shifts 
or at odd hours based on these circumstances, they are afraid to 
do their job at night time.
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I. Introduction
When it comes to cab rental services, Cool Service is the most 
trusted and reliable name in the travel business. The most advanced 
travel agents offering cab rental and car hire in India, making 
full use of information technology to improve the level of our 
efficiency. However, this is only one aspect of services. 
And this project continually strive to offer the best of services 
- both in terms of man and machine,toourclients.Moreover, this 
project has  a fleet of cars ranging from luxury to budget cabs. 
While, it offers online cab hire service for corporate houses. And 
this project claim to offer the best of rates, which are tailor-made 
depending upon the facilities, availed and offer both intercity 
and intra-city cab facilities. All cabs have proper permits and 
documentation so that the clients couldn’t be hassled for the 
lack of documents. However, this project has strategic backup 
system for any eventuality. Cab drivers are educated, polite, and 
reliable and are trained to handle acute breakdowns. The cab 
service includes all categories of cars from luxury to budget. 
Further, this project’s utmost priority is quality. To achieve this, 
vehicles are well maintained and tested for delivering optimum 
and uninterrupted performance. Team of professionals in the travel 
business enables this system to design trips that suits to all budgets 
and preferences of the travelers. In addition, workforce including 
drivers and administrative staff are well trained to discharge their 
duties with a lot of efficiency. To avoid late night security problems 
of passengers travelling in cab services using web-based mini 

screens .If were going to out-innovate and out-educate the rest 
of the world, we’ve got to open doors for everyone. We need all 
hands on deck, and that means clearing hurdles for women and 
girls as they navigate careers in science, technology, engineering, 
and math.  

II. Related Works
Some Companies in order to overcome and avoid the problems, are  
arranging security guards with lady employees at night travelling 
time. It is very expensive. Some companies are not willing to 
spend money for that purpose and sometimes lady employees 
need to travel without  security guards , at that time the companies 
doesn’t know their employees arrival i.e., whether they reached 
their destination successfully or not. If any incident happens during 
their travel , then companies try to cover that incident without 
letting it out. In this regards, parents doesn’t know his/her son/
daughter incident in details with in proper time. This is the main 
drawbacks in our existing system. 

A. Proposed Process
To overcome all this problem based on this process only. We 
maintain a database, webpage and  provide the link between the 
database and the webpage. In this, when the owner gets his new 
cab, then he/she must register the cab details (cab no, owner name, 
driver name, contact no’s, address…). This registered data is 
maintained and handled by the Govt. using database. This database 
maintains all current available cab details in Andhra Pradesh. The 
main goal of our project is to maintain the mini-laptops in the cabs 
to upload the passenger details (passenger id, name, contact no’s) 
through webpage in the database. Webpage is opened by using IP 
address. This webpage is easy to access by everyone using internet 
to know the cab details based on his/her location and book the 
cab. Before the passenger start the cab journey, here passenger 
has to receive the details of the cab through SMS. Whenever the 
driver of the cab opens the webpage in the mini-laptop, then the 
driver has to upload the passenger details (passenger id, name, 
contact no’s, boarding time and leaving time  ...) to the database 
by clicking submit button. Then immediately the details of the cab 
are sent through SMS to the passenger contact phone numbers. 
At the same time the cab driver gets auto generated license key 
through SMS from database, this key contains the message i.e., 
Govt. sent license key for this cab number : AK9876 at boarding 
time and place. If the driver does not have license key, then the 
Police have the rights to take an action (like cancel his driving 
license and more). We use this technique to avoid the negligence 
of the driver. After dropping the passenger at their home, the driver 
opens the webpage and enter the leaving time,  and upload to the 
database. Then immediately passenger second mobile number 
gets the destination location along with auto generated key from 
database. Then driver should take that key from parent and upload 
it to database, then driver task is over and he gets immediately 
GOOD SERVICE SMS from database. If the driver forgets to 
upload the key, then he/she receives a warning message. Even 
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after 120 minutes the driver does not respond to warning message, 
then Govt. take that driver into the custody and takes necessary 
action.

III. System Implementation

A. Admin Page
Admin is the Super user of the system, he is responsible for the 
creation and maintenance of the accounts to the sytem.Admin is 
responsible for the creation  of  different kind of managers.Admin 
looks after the maintenance of these accounts. He has a feature 
of getting the password of a username.

Fig. 1:Admin Page

B. HR Manager
In Real world,Hr manager is responsible for the human resources of 
employees in an organization.As Transportation is also an facilities 
provided  to  an  employee, HR is responsible for providing the 
transportation by cab .Here HR is Mainly used to register the 
employees for the cab facility ,after registering employees,he is 
the person to make shifts and Batches .Totally the functionalities 
of HR manager is to Maintain the Employee, Shift  details and 
Batch scheduling.

C. Maintenance Manager
Maintenance manager is one of the user in the system,main 
functionalities of this manager is to add vehicles,drivers and 
vendors of the vehicles.Maintenance manager is responsible 
for maintenance of the these details and making the spare parts 
billing to the vehicles. The Maintenance manager is responsible 
for the Spare parts billing,  registering the vehicles , drivers to 
the vehicles, mostly the vendor details and date of purchase of 
vehicles. These details provide  Manager  whether the cabs are 
providing profit or loss.

D. Movement Manager
Movement Manager is  one  kind of user in the system  who is 
responsible for the creation of Driver shift details,route details.
He is responsible for the Vehicle allocation and maintenance of  
the tripsheets of the Cabs. Here Movement Manager has  facility 
to search shift details and the Route details.Movement manager 
is  not only  to create but also responsible for the maintenance 
of the driver shift details,route details ,trip sheets and Vehicle 
allocated details.

E. Finance Manager
Finance Manager is  a type of user in the system, he is responsible 
for the  cost estimation of the vendor,vehicle billing and viewing 
the feedbacks posted by the employees on the events as accidents 
and the driving nature of a particular cab.The Feedbacl posted by 
employers give the quality and performance of the cabs,by this 
result managers get a chance to improve the performance  of the 
transportation to get profits.

F. Quality Assurance Manager
Quality Assurance Manager is a user in the System,He is responsible 
for the Maintaining the Quality in the transportation, to provide 
Quality he checks the performance by maintaining the feedbacks 
from employees and the accident details of the Cab. Here Quality 
Assurance Manager is responsible for inserting and maintaining 
the Accident details, by this details he requests for the finance 
manager to provide the Amount to the damage .Thus by amintaing 
all these details,Quality Assurance manager can give the Quality 
transportation facility to its employees.

IV. Designs

A. Level 1 Diagram Admin

Fig. 2: 

B. Level 2 Diagram Maintenance Manager

Fig. 3: 
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C. Level 3 Diagram Finance Manager

Fig. 4: 

D. Level 4 Diagram Quality Assurance Manager

Fig. 5:

Data Dictionary

1. Tbl_Vehicle Details:

2. Tbl_Vehicle Allocation Details:

V. Implementation of Project
The JSP Framework is a new computing platform that simplifies 
application development in the highly distributed environment of 
the Internet. The JSP Framework is designed to fulfill the following 
objectives: 

To provide a consistent object-oriented programming • 
environment whether object code is stored and executed 
locally, executed locally but Internet-distributed, or executed 
remotely. 
To provide a code-execution environment that minimizes • 
software deployment and versioning conflicts. 
To provide a code-execution environment that guarantees safe • 
execution of code, including code created by an unknown or 
semi-trusted third party. 
To provide a code-execution environment that eliminates • 
the performance problems of scripted or interpreted 
environments. 
To make the developer experience consistent across widely • 
varying types of applications, such as Windows-based 
applications and Web-based applications. 
To build all communication on industry standards to ensure • 
that code based on the JSP Framework can integrate with 
any other code.
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VI. Conclusion

A. Limitations
Cool Cab Services is a Web application and it is restricted to 
only limited type of users. In this application ,Different types of 
managers have been given access rights and they are restricted up 
to their functionalities, so that the data is maintained securely and 
redundant data is  prevented. As the Data is stored electronically, it 
is necessary to have a Computer and Network connection to access 
the Application. Here The Details  of Employees and Drivers, 
cabs are maintained but accounts to these people are not created. 
using this application mangers do assign or update the batch,shift 
of cabs to drivers and employees. But employees are unable to 
view their details .

B. Future Enhancements
Every Edition of an book comes with new topics and modifications 
if any errors are present. In the similar way, in near future 
,our application will overcome the flaws if occurred, and 
attains new features offered to employees for the Flexible and 
easy Transportation. Following are the Enhancements to the 
application.

Providing Good User Interface.• 
Providing access permissions to the employees• 
Try to Implement the GPS system in the Cabs.• 
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